Uploading Your Season Pass Photos
During the online purchase you will have the option to upload your
passport quality digital photo(s) from your computer in the on-line store.
** New photos are required for passholders 17 & under, passholders 18 and over
do not require new pass photos but are encouraged to update their photo every
couple of years. The photo requirements are listed below and will be enforced.
After the on-line purchase has been made, you will no longer be able to upload
your photo in the on-line store.
If you wish to have us take the photo(s), come to the Season Pass / Guest
Services office at Stewart Lodge on Terry Peak. Guest Service office hours are
10:00 am to 5:00 pm, 7 days a week, October 1-31, 2014. If you wait to get your
photo(s) taken during your first visit to Terry Peak, the season pass processing
center with be set up in the Stewart Lodge during the first couple of weeks of the
season then in the Guest Service Office after that.
Picture Requirements
* Files must be less than 20mb
* Only .jpg or .bmp files allowed
* Must be a colored photo
* Sized such that the head is the main focus of the picture
* If taking the photo with your cell phone, you must format it horizontally.
* Taken within the last 6 months to reflect your current appearance
* Taken in full-face view directly facing the camera
* Do not wear a hat or head covering that obscures the hair or hairline, unless
worn daily for religious purpose. Your full face must be visible, and the head
covering must not cast any shadows on your face.
* Headphones, wireless hands-free devices or similar items are not acceptable in
your photo.
* If you normally wear prescription glasses, a hearing device or similar articles,
they may be worn for your photo.
* Dark glasses or non-prescription glasses with tinted lenses are not acceptable
unless you need them for medical reasons (a medical certificate may be
required)
* Glare on glasses is not acceptable on your photo. Glare can be avoided with a
slight downward tilt of the glasses, or by removing the glasses, or by turning off
the camera flash.
We reserve the right to refuse a photo if it does not meet the requirements
above or if it is deemed unfit in anyway.

